Exceptional Student Education 
Mediation
What is exceptional student education (ESE) mediation?
The focus of the mediation process is to provide an environment that is conducive to the creation of a working agreement that benefits the student. The process is not intended to be confrontational or adversarial, as participants use a problem-solving approach to resolve the issues. In fact, mediation can help resolve differences before they become major barriers to parent/school relationships. A trained mediator helps the parties reach a mutually satisfactory and legally binding agreement that is in the best interest of the student.  Mediation is voluntary for all parties, and discussions that occur during the mediation process are confidential and may not be used as evidence in subsequent legal proceedings.

How do I request mediation?
You may request ESE mediation by submitting a completed Mediation Request Form to your local school district’s ESE office or to the Bureau of Exceptional Education and Student Services by fax at (850) 245-0953. You may also contact the Bureau at (850) 245-0475 with any questions.

