Dispute Resolution at a Glance
A Comparison of Administrative Remedies Available to Parents of Students With a Disability and Schools

	
	State-Level Sponsored Facilitated IEP (FIEP) Meeting
	State-Sponsored

Mediation
	State Complaint
	Due Process Hearing

	Issues Addressed
	Issues related to the process of IEP development as an alternative dispute resolution method when a formal state complaint has been filed
	Any issues related to special education
	Alleged violations of special education requirements in state or federal regulations
	Any issue related to identification, evaluation, placement or the provision of a free appropriate public education

	Financial Cost
	The FLDOE provides a trained facilitator at no cost to the parent
	The FLDOE provides a third party mediator at no cost to the parent.
	An FLDOE staff member is provided at no cost to the parent or district 
	Impartial hearing officer is provided at no cost to the parent through the Division of Administrative Hearings

	Process
	A facilitator supports the IEP team in the collaborative problem-solving process regarding decisions that are best for the student and helps parties reach consensus when possible
	After all parties agree to participate in mediation, a third party mediator, assigned by FLDOE, meets with the parties in an informal setting and assists them to resolve the issue(s) in dispute
	Information and documentation related to the allegation(s) are reviewed by FLDOE staff. A report with findings of fact and conclusions is issued.
Extensions may occur in exceptional circumstances or when both parties agree to try an alternative method
	A hearing officer listens to evidence in a courtroom-like setting and issues a written order

	Timeline 
	Generally less than 30 days, subject to agreement by the parties.
	Generally less than 30 days, subject to agreement by the parties.
	60 days from receipt of the formal complaint unless extended.
	45 calendar days after the initial 30 day resolution period, unless timeline extended by the hearing officer or motion of a party.

	How to Request
	Discuss with FLDOE staff
	Refer to FLDOE’s website for directions and forms
	Refer to FLDOE’s website for directions and forms
	Refer to FLDOE’s website for directions and forms

	Result
	A revised IEP is developed
	Mediation agreements are created and signed by the parties, implemented in “good faith” by the parties, and enforceable in court.
	If a violation(s) are found, the report will specify corrective action that the district must take in order to be in compliance with the law. The corrective action is monitored by FLDOE for completion.
	The impartial hearing officer renders a decision that determines whether violation(s) occurred, and if so, orders remedial action.

	Confidentiality
	Participants will be asked to sign a confidentiality statement prior to the start of the facilitated IEP meeting.

	Participants will be required to sign a confidentiality statement prior to the start of the mediation session.

	Written findings are subject to release with identifiable information removed.
	The hearing is confidential unless the parents choose to open it to the public. Written findings are subject to release with identifiable information removed.


