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Florida's Workforce System (including Funding 
Sources) 
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Florida's Workforce System 

• Program Administration and Guidance 
• Program Compliance and Financial 
Monitoring 

• Federal Program Performance and 
Financial Reporting 

• Technical Assistance and Support 
• Workforce Staff Training and 
Development 

• Labor Market Statistics 
• Reemployment Assistance 

• Workforce Service Delivery to 
Employers and Job Seekers 

• Career Centers Operations/Oversight 
• Business Services Representatives 
• LWDB Local Strategic Plan 
Development and Implementation 

• Local Compliance, Financial Oversight, 
and Accountability 

• Local Workforce Performance and 
Financial Tracking and Reporting 

State Policy and 
Investment Board 

State Administrative and Fiscal 
Agency 

Employer and Job Seeker 
Service Providers 

• Workforce Development 
Market‐Driven Strategies 
Competitive Projects 
Training Grants 

• Data and Analytics 
• Strategic Planning 
LWDB Local Strategic Plan Approval 

• Policy Development 
• Funding Allocations 
• Chartering LWDBs 

CareerSource 
Florida 

Florida 
Department 
of Economic 
Opportunity 

Local 
Workforce 

Development 
Boards 
(LWDBs) 
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     Florida’s CareerSource Service Network 
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       Workforce Innovation and Opportunity Act
 
(WIOA)
 

WIOA was signed into law on July 22, 2014 
and is designed to help job seekers access 
employment, education, training, and 
support services to succeed in the labor 
market  and to match  employers  with the  
skilled workers they need to compete in the 
global economy. 
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     Three Pillars of WIOA
 

1. The demands of business and workers drive 
workforce solutions. 

2. The workforce system supports strong 
regional economies. 

3. Career Centers provide first‐rate customer 
service to jobseekers. 
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   Goals of WIOA
 

 Increase access 

 Create a high‐quality workforce 

 Improve workforce investment efforts
 

 Promote improvements in structure 

 Increase prosperity 

 Reduce welfare dependency 
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 WIOA Partners
 
 Adult, dislocated worker and youth programs , job 
search and placement services administered by the 
Department of Economic Opportunity. 
 Adult education and family literacy programs, 
Vocational Rehabilitation and Blind Services 
administered by the Department of Education. 
 Workforce policy and investment directed by 
CareerSource Florida and administered by 24 
local workforce development boards. 
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Lois Scott, 

Chief, Bureau of One-Stop and Program Support
 

Division of Workforce Services
 

Florida Department of Economic Opportunity
 

Lois.Scott@deo.myflorida.com
 

850-245-7428
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